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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

 

GT
IRCTC

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023IIIICTC/TSV/06/DECEMBEM0 27.12.2023

M/s KSI Associate
Ii 3,2nd f,'loor, No. 39, Lakshmi Apartmcnts,
St. Johns Church Road,
Clcvcland Town, Ilangalore-560005
ksiassociate@gmail.com
Contact No.9880366835

Sub: Award of tcmporary license -cum- commencement of On-board Catering Serviccs
in train no.22937-38, l{JT-IlIfWA. (Catering Serviccs to be excluded in sections are
mcntioncd in Tendcr Documcnt)
llcf: l,imited E-Tender no.2023IIIICTC/TSV/06/DECEMBER/40 opcncd on 26.12.2023.

With rcfcrencc to thc subject mentioned abovc, it has been decided to award you the
tcmporary licensc for provision of on-board catering Scrvioes in above mentioned lrain
withotrt pantry Car (through I'SV) lor a pcriod w.e.f. 27.12.2023 to 31.03.2024 or takeovcr of
scrviccs by new Licenscc/Itailways/lRCTC, whichever is carlier, purely on adhoc basis
subjcct to tcrms and conditions enshrined in the tender documcnt, which shall form part of
the license. 'Ihc abovc award of temporary license is subject to the terms and conditions of
bid documcnt and Government of India dilcctivc to contain Covid.

A) In vicw of the above, you are rcquired to submit the Letter of acceptancc within fivc(05)
working days of issuance of LOA along with security deposit to be subrnitted in
corporate office as detailed below. f'he License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commcncement of
oporation whichevcr is later al conccrned zonc.:-

Lioense fce
GST@,18%
Total
Sccurity dcposit

: Rs. 5019991-
: Rs. 9,180/-
= Rs 60,1791- (to be paid at IRCTC/WZ)
: Rs 6,018/- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Sccurity deposit : NIL
l{DS deposit : lls. 1,204/- (to be paid at IIICTC IWZ)

IJank account details of II{C |C/CO is as undcr:-
Account Name Indian Railway Catering & Tourism

Account Number

ICICI Bank
Connaught Place Delhi

Regd. & Corp. Office: 1lth Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 1'10001, Tel.011-23311

vil-qo ro
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Quotcd Ll'- plus applicablc GS'l' lbr as per terms and condition of liccnsc to be submittcd
iltC'l'C/WZ. Ilank account details of II{C fC/ WZ is as undcr:-

Account Name Indran ltaihvay Catedns & Toudsnr Corpotation Ltd.
Account
Number

50200021104368

Account Type Cun:cnt
Bank Name IIDFC Ilank
lJranch Dombivali (E). Thane
IFSC Code IIDFC0000175

**(iheclucs Will not be acceptcd

'l'here is no provision for delayect paymcnt and lailure to pay as per schedule shall bc trcatcd
as 'dclbult' and action shall be takcn in accordancc with tcnder conditions.

Invoice will bc issucd after rcccipt of paymcnt along with GS'f number and billing addrcss
providcd for the samc.

A)You are required to start the provision of catering services as per advise of IIICTC /WZ.

Il) liirst day of start of catering services in the train will bc treatcd as date of cornmencement
oI Onboard Catering Serviccs.

C) You are requircd to subrnit the list of proposcd pickup locations for meal (I)/F, lunch &
dinncr) along with its addrcsses for approval of II{C'I'C. 'I'he same should be submittcd as

indicatcd in the cnclosed format for acceptance letter.

D) If you fail to accept the offer of award of License or lails to remit liccnse lbc, within the
stipulatcd timc as advised by II{C'I'C, Action will be taken as per tcrms of clausc no. 3.5 of
Gcncral Conditions of liccnsc- scction one.

II) Supply/sale of Railnecr is to bc rnade in the train in terms of clause no. 2.\.a @) & (b) of
Scopc of Wolk of the tendcr condition on MI{P,

F') Point of Sale machines as pcr clausc 2.3.5 of tender document has to be cnsurcd.

(;) All PAD items of brands approved in Category A and A spccial by IRCTC are only to
bc sold in thc train.

ID Il{C'fC approvcd, Packed brandcd I{'l'Il items like poha, Upma, Vcg mcal, Combo mcal
ctc. with FSSAI liccnse and MI{l', with best before datc has to made available in train in
addition to Cooked Food.

I) Striot oompliancc of guidelines issued by Governmcnt of India, MIIA and this olllce lor
COVID-l9, in tl-ris rcgard, should bc followed and
pcnalty which may extcnd upto tcrmination of

violation thereof shall invokc



K)

L)
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J) Award of liccnse is subjcct to thc f-rnal outcomc of WPs filed in different Iligh Court.

'l'hc tcrms & Condition of bid documcnt is an integral part of this letter of Award.

'l'his issucs with approval of Compctent Authority.

Kindly acknowlcdgc the receipt of this lctter.

Manager/Proc
For GGM/Proc.

ll,ncl: -'I'endcr I)ocumcnt

Copv:-

- GGM/WZ - to providc date of commencement as pcr pre sent train schcdulc.
- GGM/MCS - for kind information and necessary action plcase.
- AGM/MCS - for kind information and necessary action plcase.
- AGM/Fin - for kind inlbrmation and necessary action plcasc.
- Ccntral Control - for kind inlbrrnation and necessary action please.
- AGM-IT - for kind information and uploading on IItCl'C Portal.



2023lIRCTC/TSV/06/DECEMBER/40
X'ormat for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Mznager lW Z
IRCTCAMZ

27.12.2023

Sub: Award of tcmporary license *cum- commcncement of On-board Catering Scrviccs
in train no. 22937-38, lLIT-ltEWA. (Catering Scrviccs to bc cxcludcd in scctions arc
mcntioncd in'l'cndcr Document)
l{ef: Your officc lctter no. 2023/II{CTC/TSV/06/DECIIMI}IrIV40 dt. 27.12.2023.

With referencc to abovc, I/we hercby convey my/our acccptancc of thc tcrms and conditions
o1 the tcmporary license.

Sccurity dcposit as pcr clause 2.8 of General conditions of license- section one'IO IIE I'AII)
AT COI{I'0ITATE, OI-FICII : -
'l'rain no. Seourity

deposit
Total Bank Details Dcmand draft/Bankcrs

chcque/R'fcSAIITI.'1' No./llank
Guarantee

Liccnsc lce as pcr clause no. 2.9 of Gcncral conditions of liccnsc- scction onc 'l'O IIE I'AII)
A'T WZ
'l'rain

no.
Liccnse licc GS'f

(d,r8%
'fotal Bank

Details
Demand drall/llankcrs
cheque/I{'l'GS,Nl lir'1' No.

Spccial sccurity Dcposit as pcr clausc no.2.10 of General conditions of licensc- section onc

l"urthcr, dctails of mcals (B/F, lunch & dinncr), pick up locations for the above trains are as

undcr:-

Train no. Servicc Details of mcal
supply unit along
with address

Name of contact
person of the meal
sunnlv unit

Phone no. of
contact
Derson

22937 I)inner

22938
Lunch

Dinner

iRC'l'C or its authorized pcrson or nominated agency is frcc to inspect the above premises as

ancl when rcquired.

I/We amlarc rcady to commence services in the above train as per advise of IllCTC.

Signature:
M/s
Namc of authorizcd
person
Date
l'lacc

.I'O BIi,I'AID AT IRCTC/WZ

Draft/IJankers

hcquc/RTGS/NIIF'f No.

Seal of the licenscc


